PNCC HOLIDAY RAFFLE RULES

PNCC Holiday Promotion: Twelve Days of Christmas Raffle

Dates for Raffle

Contest December 1 - 31, 2025

Summary We’re celebrating the season of giving with a raffle contest.

“Twelve Days of Christmas” Raffle will award 12 great prizes after the
contest period ends on December 31. See below for details.

12 Days of Christmas Raffle - RULES

Prizes A total of 12 Raffle Prizes will be awarded:

- Grand Prize: Samsung Galaxy S25 Ultra + 1 year Unlimited Plan
- 2nd Prize: Samsung Galaxy A36 + 6 months Unlimited Plan

- 34 Prize: — Samsung Galaxy A36 + 3 months Unlimited Plan

- 4% — Samsung Galaxy A16 + $100 Airtime

- 5th - Samsung Galaxy A16 + $50 Airtime

- Plus 7 prizes of $50 Airtime + PNCC Logo Merchandise

How to Enter All customers who do the following will be automatically entered in the
Holiday Raffle. No need to fill out any entry forms!

e Postpaid Customers for all services (billed monthly)*

o One entry per residential customer for bill payment December
1- 31, 2025 via:

= In person at PNCC cashier in Koror or Airai
= Online via SmartHub
=  Allotment payment

e Mobile Customers using Prepaid Data Plans or Bundles*

o Activate a Prepaid Mobile Data Plan or Bundle December 1-
31, 2025:

= One entry per each plan or bundle activation

= All prepaid cellphone numbers (770,776,778 and 779,
plus 775 using prepaid data)

e Others:
o Buy a smartphone or prepaid SIM card
o New sign-ups or upgrades for a service

o Social media — post a photo on Instagram or Facebook of you,
friends and family connecting via PNCC services (e.g.
cellphone, video calls, etc.); your account must be public and
your post must include hashtags #PNCCHolidayRaffle
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Eligibility e This contest is open only to residents of Palau.
e Limited to residential customers (government/businesses not eligible).

e PNCC employees and immediate family members (spouse/domestic
partner and children/stepchildren) are not eligible.

e “*Inactive accounts due to non-payment are not eligible.

e *Prepaid numbers purchased through resellers are not eligible.

Winner Selection e  Winners will be selected by random sample after December 31, 2025.

Process e 12 winners will be randomly selected from the eligible entries.

e Once a Winner is notified, they will have 5 business days from the
date the notification was sent to them to respond to PNCC, and up
until 1 week to claim their Prize via the contact information provided to
them.

¢ Inthe event that a Winner or substitute Winner is unreachable,
ineligible, or fails to claim the Prize in the time required, the Winner or
substitute Winner shall forfeit their prize and it will be awarded to a
substitute Winner, which shall be the next Entry selected in
accordance with the random selection process.

¢ In the event that a Winner or substitute Winner is younger than 18
years old, the prize must be accepted by their parent or guardian. Said
parent/guardian must be present to claim the prize for/on behalf of
their child.

GENERAL TERMS & CONDITIONS FOR RAFFLE CONTEST

By officially entering the PNCC Holiday Raffles you (the “Participant”) agrees to be found by these
terms and conditions. Any information or instructions published about the Raffle Contests on the PNCC
website www.pnccpalau.com, Facebook www.facebook.com/connectingpalau, or on Instagram
www.instagram.com/connectingpalau is part of these terms and conditions.

By officially entering this contest, participants grant the Promoter the right to repost and publish your
tagged social media content in PNCC advertising and communications collateral at no compensation.
Repost and publication of user-generated content is not just limited to Instagram or Facebook posts.

Privacy and Data Protection

PNCC reserves the right to publish the name and photo(s) of the winner(s). The Winner(s) agrees to
participate in PNCC marketing and promotional activities by entering the Holiday Raffle.

General Disclaimer

e PNCC reserves the right, acting reasonably and in accordance with all relevant legislation and
codes of practice, to vary the terms and conditions of the Holiday Raffle.

¢ By entering the Holiday Raffle, the Participant agrees to release the Promoter from any liability
whatsoever for any claims, costs, injuries, losses, or damages of any kind arising out of or in
connection with the Raffle or with the acceptance, possession, or use of any prize.






